Information Management Group Ltd
Park House ‘
111 Uxbridge Road '1
London W5 5TL
United Kingdom

Tel: +44 (0)20 8832 3765
Fax: +44 (0)20 8832 3764

Email: img@imgeurope.com
Website: www.imgeurope.com
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Information Management Group
helps organisations use the
internet and advanced information
management technologies to
enhance their business processes
and achieve strategic advantage.

At IMG our approach is based on
one consistent, guiding principle
— to ensure that our customers
achieve success through the use
of our products and services.

What makes IMG the centre of excellence in
internet and information management solutions ?

People

IMG recognises the importance of recruiting the best people. Our strength and
reputation are built on our highly focused team's strong experience of Internet and
information management technologies, understanding of business processes, first-
rate communication skills and dedication to perfection. All of our consultants are
highly qualified with extensive skills in the latest methods, Internet and database
technologies and have years of experience in delivering complex applications
across industries. This provides us with unrivalled insight into the technology issues
facing our customers and the means by which we can help to resolve them.

Technology

We invest significant time in evaluating and applying the latest Internet and
information management software and in developing our own. Through the
integration of standard and established technologies and innovative IMG software
components we are able to offer accelerated delivery of business solutions, enabling
our clients to achieve business returns in the shortest possible time.

Innovation

Working closely with our customers, our services portfolio is constantly being
updated as we strive to satisfy new business needs. Our continuous innovation
programme has led to the development of a range of Internet environments and
solutions that enable our clients to streamline their internal business processes and
interact with their customers and suppliers.

Integration

The field of information management and the Internet today goes well beyond
corporate boundaries and packaged software. It requires a thorough
understanding of technologies, infrastructures, processes and people to provide
flexible and adaptable business and business-to-business solutions that deliver real
business benefits. At IMG we have extensive experience with implementing and
integrating e-commerce, corporate intranets, extranets and web-based information
systems with line of business applications.

Partnership

We strongly believe in working in partnership with our clients and in proactively
helping them to achieve high returns in their technology investments in the shortest
possible time. Our track record in delivering complex projects on time and budget
is second to none.

Professionalism

We strive to achieve the highest standards of professionalism in everything we do
— from presentations and proposals, to design and development, to project
management and customer service.

Information Management Group
provides products and services to
organisations looking to enhance
their business processes through
the application of advanced
internet, e-commerce and business
intelligence technology. All of our
consultants, consulting partners
and associates combine extensive
business process knowledge with
hands-on technical experience
and first rate communications
skills to deliver successful business
solutions first time, every time.
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What Products and Services do we offer?

From defining business requirements to the design of technical architectures,
application development and training, our consultants offer exceptional business
process knowledge and extensive practical experience in the implementation of

Internet and management information systems.

We offer services in all critical phases of a project:
= Project management = System integration
= Project definition and scoping = Application development
= Business requirements analysis = Skill transfer
= Process definition and design = Training
= Technology evaluation = Advice and audit

= Technical architecture = On-going support

What business and technology areas do we cover?
Our solutions portfolio covers a range of industries and business processes:

= Enterprise reporting using Internet and client server technologies

= Integrated e-commerce and business intelligence applications

= Data warehousing for enterprise resource planning systems

= Data mining and advanced decision support

= Financial consolidation applications

= Customer relationship management

= Intranet and extranets

= Customer profiling
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